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SECTION 3 - DESCRIPTION OF SERVICE
3.1. TIMING OF CALLS

3.1.1 Communications originate when the Customer accesses the IXC switch by dialing the IXC's
access code (10XXX) either directly or through the election of the IXC as the Customer's
Primary Interexchange Company in Equal Access service areas, AND the called party
answers the call. When the Customer hangs up the communications charges will terminate
for that call.

(a) Collect Calls - Timing begins when the Called Station accepts the responsibility for
payment.

(b) Person-to-Person Calls (Other than Collect) - Timing begins when designated party
comes on the line, or when the caller agrees to speak with a substitute party.

(©) All Other Calls - Timing begins when the Called Station is answered as determined
by standard industry methods generally in use for ascertaining answer, including
hardware answer supervision in which the local telephone company sends a signal
to the switch or the software utilizing audio tone detection or other methods.

3.1.2. The minimum call duration for billing purposes is as specified for the subscribed service.

3.1.3. For billing purposes, usage is measured and rounded to the next highest billing increment
as specified for subscribed services.

3.1.4. There is no billing for incomplete calls.
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