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SECTION 3 - DESCRIPTION OF SERVICE, Continued

3.2. RCN Telecom Services of New York, LP.
Company is a rebiller of telecommunications services provided by major networks. It provides a full range of
telecommunications services for voice and data. All service rates are usage sensitive unless otherwise indicated.
RCN offers switched and dedicated inbound and outbound services to business and/or residential customers.
Theyinclude MTS, WATS, and 800 services provided to RCN customers via interconnection with other carriers
which RCN establishes through leased transmission lines and facilities.
Forbusiness switched services, RCN offers diverse calling plans as set forth in Section 3.2.1 following, allowing
the Customer to choose the plan which is best suited to the Customer’s calling patterns.
For business switched outbound services, RCN offers two calling plans, allowing the Customer to choose the
plan which is best suited to the Customer’s calling patterns.
Specialized Calling Options are customized calling packages designed for business customers which utilize
software defined networks.
The Company also offers the RCN Debit Card which allows customers to use a PIN number to charge calls
up to a prepaid amount.
RCN Travel Cards are 800 access calling cards.

321 Business Switched Services
Major Business Advantage (MBA)
MBA is a switched outbound and/or inbound service for high volume usage business customers.
Customers may choose month to month or a term commitment plan. Customers may also choose a Monthly
Usage Guarantee (MUG). MBA is not time of day or mileage sensitive and is billed in initial eighteen (18)
second increments and additional six (6) second increments.
Guaranteed Business Advantage (GBA)
GBA is aswitched outbound and/or inbound service for business customers. GBA offers a flat rate and monthly
usage volume discounts. GBA is not time of day or mileage sensitive and is billed in initial eighteen (18) second
increments and additional six (6) second increments.
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