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SECTION 3 - DESCRIPTION OF SERVICE, Continued

3.6 Employee Plans

3.6.1

3.6.2

Employee Long Distance Plan

RCN Employee Long Distance Plan provides RCN employees with switched outbound service at a
discounted rate. Calls are billed in initial six (6) seconds and additional six (6) second increments.

Employee Calling Card Service

RCN Employee Calling Card Service provides RCN employees with a toll free access calling card
which allows customers to call domestically for a flat rate. Calls are billed in full minute increments.

3.7 Long Distance

3.7.1

RCN 0.07 Cent Long Distance Toll

RCN 0.07 Cent Long Distance Toll Plan provides facility based residential customers who subscribe
to RCN Long Distance Service a 0.07 cent a minute rate for long distance calls. Calls are not time of
day sensitive and are billed in full minute increments.

Residential customers in local facility based areas who subscribe to RCN Long Distance Service and
at least one of the following: RCN Local, RCN Cable**, RCN Cable Modem** or a ResiLink package
will be eligible to receive a 0.07 cent per minute rate for long distance calls. A monthly recurring line
charge applies.

3.8 Public Payphone Surcharge

A Public Payphone Surcharge applies to all completed local and intrastate long distance calls placed from a

public/semi-public payphone that are not paid for on a sent paid basis, and applies in addition to any other

applicable service surcharge.

The Public Payphone Surcharge does not apply to the following calls:

- Calls paid for by inserting coins at the public/semi-public payphone.

- Calls placed from station other than public/semi-public payphone.

- Telecommunications Relay Service calls.

The Payphone Surcharge will be applied in addition to all other applicable surcharges, Operator Service

Surcharges or usage charges.

** RCN Cable and RCN Cable Modem Service is a non-tariffed, non-regulated service.
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