St at us: CANCELLED

Recei ved: 05/02/ 2012 Ef fective Date: 06/01/2012
RCN Telecom Services of New York, LP Leaf No. 11
PSC No. 1 - Telephone Revision No. 0
Initial Effective Date: June 1, 2012 Superseding Revision No. 0

24.

2.44.

245.

2.4.6.

SECTION 2 - RULES AND REGULATIONS, Continued
LIABILITIES OF THE COMPANY, Continued

The Company is not liable for any defacement of, or damage to, the equipment or premises
of a customer resulting from the furnishing of services when such defacement or damage is
not the result of the Company's negligence.

No agents or employees of connecting, concurring or other participating carriers or
companies shall be deemed to be agents or employees of the Company without written
authorization.

Company shall not be liable for and the Customer indemnifies and holds harmless from any
and all loss claims, demands, suits, or other action or liability whatsoever, whether suffered,
made instituted or asserted by the Customer or by any other party or persons, for any
personal injury to, death of, any person or persons, and for any loss, damage, defacement or
destruction of the premises of the customer or any other property, whether owned by the
Customer or by others, caused or claimed to have been caused directly or indirectly by the
installation, operation, failure to operate, maintenance, removal, presence, condition,
location or use of equipment or wiring provided by Company where such installation,
operation, failure to operate, maintenance, condition, location or use is not the direct result
of Company's negligence.
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