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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS
Account Code:
A numerical code, one or more of which are available to a customer to enable identification of
individual users or groups of users on an account and to allocate costs of service accordingly.

Called Station:
The terminating point of a call.

Calling Card:
A card issued by Company containing such account numbers assigned to its Customer which enables
the charges for calls made be properly billed on a pre-arranged basis.

Company:
RCN Telecom Services of New York, LP

Commission:
The New York Public Service Commission

Customer:
The person, firm, corporation or other entity which orders or uses service and is responsible for
payment of charges and compliance with tariff regulation.

Debit Card:
A calling card issued by the Company in return for prepayment of an amount certain by the Customer.
The Customer uses a Personal Identification Number (PIN) associated with the card to make calls
which are charged against the prepayment amount until it is exhausted.

Disconnect or Disconnection:
The termination of a circuit connection between the Originating Station and the Called Station or the
Company's operator.
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