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SECTION 2 - RULES AND REGULATIONS

2.1. UNDERTAKING OF RCN Telecom Services of New York, LP

2.1.1.

RCN'S services are furnished for telecommunications originating and or terminating in any
area within the State of New York.

RCNisaresale common carrier providing intrastate communications long distance message
toll telecommunications service to Customers for their direct transmission and reception of
voice, data, and other types of communications.

2.1.3. Company resells access, switching, transport and termination services provided by
interexchange carriers (IXC’s).

2.1.4. Customer's monthly charges for Company's service are based on the total time Customer
actually uses the service and any other assessed service provision charges.

2.1.5. For additional cost, and subject to availability, the customer may use authorization codes to
identify the users or user groups on an account. The numerical composition of the codes
shall be set by Company to assure compatibility with the Company's accounting and billing
systems and to avoid the duplication of codes.

2.1.6. The Company's services are provided on a monthly basis unless otherwise provided, and are
available twenty-four hours per day, seven days per week.
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