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SPECIAL ACCESS SERVICES
1. DEFINITIONS (Cont'd.)

Service Commencement Date: The first day following the date on which the Company

notifies the Customer that the requested service or facility is available for use, unless
extended by the Customer's refusal to accept service which does not conform to
standards set forth in the Service Order or this tariff, in which case the Service
Commencement Date is the date of the Customer's acceptance. The parties may
mutually agree on a substitute Service Commencement Date.

Service Order: The written request for Network Services executed by the Customer and
the Company in the format devised by the Company. The signing of a Service Order
by the Customer and acceptance by the Company initiates the respective obligations
of the parties as set forth therein and pursuant to this tariff, but the duration of the
service is calculated from the Service Commencement Date.

Services: The Company's telecommunications access services offered on the
Company's network.

Shared: Afacility or equipment system or subsystem which can be used simultaneously
by several Customers.
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