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INTRASTATE LOCAL SERVICE 
 

SECTION 5. PRIVATE LINE SERVICE 
 
 
5.1 Integrated  Services Digital Network (ISDN) (Continued) 

C.  Availability, Installation and Maintenance 

(1) The availability and functionality of PRI service capabilities may vary, or may 
not be available, dependent upon the type of central office switching system, 
related software controlling that switch, hardware and outside plant. 

 

(2) The Company will furnish all installation and maintenance labor required to 
install, maintain and test the service from the Demarcation Point on the 
customer’s property to the central office.  The customer or property owner will 
be responsible for installation, maintenance, and testing of all wire and cable 
facilities and CPE on the customer side of the Demarcation Point.  At the 
customer’s option, the Company will provide installation, maintenance and 
testing as part of their non-regulated business. 

 

(3) If there are any changes in inside wiring which require the Company to redesign 
the PRI service capability, the customer shall reimburse the Company for all cost 
incurred by the Company in making such a change.  Should PRI service 
capability fail due to inside wiring not owned by the Company, or CPE, or power 
failure, the responsibility for failure shall be solely that of the customer and the 
Company shall not be liable. 

 

(4) If PRI service should experience interruption, disconnection, error, performance 
failure, or some other out-of-service condition and last for more than 8 
consecutive hours after the customer gives the Company notice of such out-of-
service condition, except for problems caused by the customer’s action, inside 
wiring, interface, customer premise power outage, and/or CPE, an out-of-service 
credit will be applied to the customer’s bill.  See Rules and Regulations, 
Interruptions to Service. 


