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SECTION 5 - CONSUMER SERVICE DESCRIPTIONS

511 SPECIAL NEEDS
5111  LIFELINE TELEPHONE SERVICE

A. GENERAL

This serviceisrestricted to low income residential Customers. To qualify for Lifeline Service a
Customer must be certified as income eligible for benefits under one of the following Entitlement

Programs: (M
- Temporary Assistance for Needy Families (TANF) (T)
- Aidto Families with Dependent Children (ADC)

- Supplemental Nutrition Assistance Program (SNAP) (T
- Low Income Home Energy Assistance Program (LIHEAP) (T)
- National School Lunch Program’s free lunch program (N)
- Federal Public Housing Assistance/Section 8 (M
- Medicad

- Supplement Security Income (SSI) (N)
- Safety Net Assistance

The applicants must provide proof to the Company, upon the Company’ s request, that he or sheis M
certified asincome eligible to receive one or more of the above entitlement programs.

In addition, applicants are eligible for discounted Lifeline rates when approved to receive either a
Veterans Disability Pension or a Veterans Surviving Spouse Pension. Applicants must provide proof to
the Company, upon the Company’ s request, that they are receiving one of these pensions.
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