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SECTION 5 - CONSUMER SERVICE DESCRIPTIONS 

 
5.3 CUSTOM FEATURES 
 

5.3.1 General 
 
 The features in this Section are made available on an individual basis.  Custom features are offered on 

a monthly basis where facilities are available.  Terms of applicable deposits are defined for custom 
features in Section 2.6.11 of this tariff. 

 
A. Call Forwarding - Variable 
  
 This feature provides the Customer with the ability to forward all calls to a second directory number for 

handling. The Customer can dial the call forwarding variable activation code.  To deactivate the feature, 
customers need to dial the Call Forwarding Variable deactivation code. The Customer assumes financial 
responsibility for all appropriate calling charges generated by the use of this feature. 

  
B. Call Forwarding Busy 
 
 This feature allows an incoming call to the Customer line to be automatically forwarded to a pre-

selected telephone number when the line is busy.  The Customer assumes financial responsibility for all 
appropriate calling charges generated by the use of this feature.  Customers need to dial the Call 
Forwarding Busy activation and deactivation code. 

 
C. Call Forwarding No Answer 
 
 This feature allows an incoming call to the Customer line to be automatically forwarded to another pre-

selected telephone number when the Customer’s line is not answered answer within a specified number 
of rings.  The Customer must designate the number of rings (two or seven rings).  The Customer 
assumes financial responsibility for all appropriate calling charges generated by the use of this feature.  
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Cancelled effective 12/15/2021.
 


