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SECTION 2. RULES AND REGULATIONS

2.4 Payment Arrangements and Credit Allowances. (Continued)

D. Credit Allowance for Service Interruptions (Continued)

3 When a Credit Allowance Does Not Apply

No credit allowance will be made for:

(@)
(b)

(©

(d)

(€)

(f)
(@)

Interruptions caused by the negligence of the customer.

Interruptions of a service due to the failure of equipment or systems
provided by the customer or others.

Interruptions of a service during any period in which the Company is not
afforded access to the location where the service is terminated.

Interruptions of a service for maintenance purposes, to make
rearrangements, or for the implementation of an order for a change in the
service during the time that was negotiated with the customer.
Thereafter, a credit allowance as set forth in Section 2.1V.D.2 preceding
applies.

Periods when the customer continues to use the service on an impaired
basis.

Periods of temporary discontinuance as set forth in 2.11.A.2 preceding.

Interruption of service caused by a customer's failure to provide
notification to the Company of media-stimulated mass calling events.
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