Onvoy, Inc. d/b/a Onvoy Voice Services New York PSC No. 2 — Local Exchange Service
Effective: June 2, 2012 Leaf: 30

Revision: 0
Superseding Revision:
INTRASTATE LOCAL SERVICE

2.6

SECTION 2. RULES AND REGULATIONS

Restoration of Service

The use and restoration of service in emergencies may be in accordance with part 64, Subpart D
of the Federal Communications Commission's Rules and Regulations which specifies the priority
system for such activities.

When a customer's service has been disconnected in accordance with this Tariff and the service
has been terminated through the completion of a Company service order, service will be restored
only upon the basis of application for new service. A customer whose service has been
discontinued for failure to establish credit or for nonpayment of bills will be required to pay the
unpaid balance due Company before service is restored. Whenever service has been discontinued
for fraudulent or other unlawful use, Company may, before restoring service, require the
customer to make, at its own expense, all changes in facilities or equipment necessary to
eliminate such fraudulent or otherwise unlawful uses and to pay an amount reasonably estimated
as the loss in revenues resulting from such fraudulent use.
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