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INTRASTATE LOCAL SERVICE 
 

SECTION 2. RULES AND REGULATIONS 
 
2.1 Undertaking of the Company (Continued) 
 

C. Liability (Continued) 
 

(c) All other claims arising out of any act or omission of the Customer in the 
course of using services provided pursuant to this tariff. 

 
(5) The Company does not guarantee or make any warranty with respect to its 

services when used in an explosive atmosphere.  The Company shall be 
indemnified, defended and held harmless by the Customer from any and all 
claims by any person relating to the Customer's use of services so provided. 

 
(6)  With respect to the provision of directory listing service, no liability for damages 

arising from publishing the telephone number of Non-Published service in the 
telephone directory or disclosing the telephone number to any person shall attach 
to the Company.  Where such number is published in the telephone directory, the 
Company's liability shall be limited to a refund not exceeding the amount of any 
charges associated with the directory listing in which the error or omission 
occurs.  Company in accepting listings as prescribed by applicants or customers, 
will not assume responsibility for the result of the publication of such listings in 
directories, nor will the company be a party to controversies arising between 
customers or others as a result of such publication. 

  
(a) The customer indemnifies and saves the Company harmless against any and 

all claims for damages caused or claimed to have been caused, directly or 
indirectly, by refusing to disclose a Non-Published telephone number upon 
request or by the publication of the number of a Non-Published service in the 
telephone directory or disclosing of such number to any person. 
 

(b) When a customer with a Non-Published telephone number places a call to the 
Emergency 911 service, Company will release the name and address of the 
calling party, where such information can be determined, to the appropriate 
local governmental authority responsible for the Emergency 911 service.  By 
subscribing to service under this Tariff, the customer agrees to the release of 
such information under the above provision. 

 
 
 
 


