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INTRASTATE LOCAL SERVICE

SECTION 2. RULES AND REGULATIONS

2.1 Undertaking of the Company (Continued)

G. Refusal and Discontinuance of Service (Continued)

2 If the customer fails to comply with Section 2.1.F preceding or Sections 2.11, 2.111
or 2.1V following, including any payments to be made by it on the dates and
times herein specified, the Company may, on five (5) days’ written notice,
discontinue the provision of the services involved at any time thereafter. In the
case of such discontinuance, all applicable charges, including termination
charges, shall become due. If the Company does not discontinue the provision of
the services involved on the date specified in the notice, and the customer's
noncompliance continues nothing contained herein shall preclude the Company's
right to discontinue the provision of the services involved without further notice
to the noncomplying customer.

H. Notification of Service-Affecting Activities

The Company will provide the customer timely notification of service-affecting activities
that may occur during the normal operation of its business. Such activities may include,
but are not limited to, equipment or facilities additions, removals or rearrangements,
routine preventative maintenance and major switching machine change-out. Generally,
such activities are not individual customer service specific; they affect many customer
services. No specific advance notification period is applicable to all service activities.
The Company will work cooperatively with the customer to determine reasonable
notification requirements. With some emergency or unplanned service-affecting
conditions, such as an outage resulting from cable damage, notification to the customer
may not be possible.
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