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GENERAL AND LOCAL EXCHANGE SCHEDULE 

 

SECTION 6 - RESALE SERVICES, (CONT'D.) 

 

6.15 Residential Retail Monitoring 

 

Taconic may monitor the usage and application of its wholesale services. Customers purchasing residential 

service from this wholesale tariff may only resell such service to end users in situations where the service 

could be substituted with Taconic's retail residential services. If Taconic finds a situation where wholesale 

residential service has been improperly resold for use which is classified as business under its retail tariff, 

such wholesale service shall immediately be reclassified as equivalent business service. In addition, the 

Customer shall be charged a retroactive amount equal to the rate differential between wholesale business 

and residential service for the actual period of time the service was improperly resold. If Taconic finds that 

a Customer has improperly resold significant quantities of wholesale residential services on an intentional 

or systematic basis, it may propose a remedial action to the Director of Communications Division of the 

New York State Department of Public Service which goes beyond such retroactive charging. Remedial 

actions are subject to the approval of the Public Service Commission. 

 

6.16 End User Privacy Requirements - General 

 

6.16.1 General 

 

Every Customer or service provider taking service from Taconic must abide by the Public Service 

Law and the NYS Public Service Commission's regulations and orders, including its Privacy 

Principles, with respect to Customer Proprietary Network Information (CPNI), Automatic Number 

Identification (ANI), non-listed or non-published service, Caller ID, and related Calling Number 

Information services (CNI), with respect to any services or information obtained from Taconic. 

 

6.16.2 End User Information 

 

Taconic may limit a customer's access to its databases to only information which pertains to end 

users served by that Customer. 
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