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GENERAL AND LOCAL EXCHANGE SCHEDULE

SECTION 6 - RESALE SERVICES, (CONT'D.)
6.8 Payments, Minimum Charges, Termination, (Cont'd.)
6.8.3  Customer Overpayment

Taconic shall provide interest on Customer overpayments when such Customer overpayment
occur as a result of billing error by Taconic.

In such event, Customer shall be credited for the overpayment, plus interest at the greater of the
unadjusted Customer deposit rate or the applicable late payment rate.

6.8.4  Minimum Charges
A. General

Unless otherwise stated, the minimum charge for any service is the monthly charge for
that service. However, when service is disconnected in the middle of a monthly billing
period (except the initial period), the Customer will be charged only for the actual period
of service.

The minimum charge for additional Directory listings is the charge for the duration of the
Directory in which the listing is first effected, except in cases where the service is
terminated by Taconic, when the charge shall be for the actual period of service.

B. Cancellation or Change of Application Prior to Establishment of Service.
If a Customer requests service and then cancels the order before Taconic has completed
it, the Customer shall pay Taconic any costs that it has already incurred in connection
with the order.
6.8.5  Termination of Service
Taconic reserves the right to suspend or terminate service for nonpayment of charges or in the
event of prohibited, unlawful or improper use of the facilities or service, abuse of the facilities, or

any other violation by the Customer of the rules and regulations of this Tariff.

In order to have their service reestablished, customers who have had their service terminated must
reapply for service.
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