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GENERAL AND LOCAL EXCHANGE SCHEDULE

SECTION 5 - GRANDFATHERED SERVICES
5.1 Custom Calling Packages

The company no longer offers the Residential and/or Business Custom Calling Packages listed below.
Customers currently receiving these services will be allowed to keep the service until the date of
disconnection. If the service is disconnected, the grandfathered status is eliminated. Customers cannot
transfer the grandfathered service to a new customer.

Package One includes: (Four Features With Speed Calling 8 Code)
Package Two includes: (Four Features with Speed Calling 30 Code)
Package Three ("The Big Three" which consists of Basic Voice
Includes: Mail, Call Waiting and Calling Name ID)

Package One $6.65 $9.45

Package Two $8.05 $10.85

Package Three $11.95 $14.95

Package Four N/A N/A

Package Five NA N/A

5.2 Suspended Service

Effective October 17, 2008, Suspended Service will be restricted to customers that currently subscribe to
that service. New customers cannot subscribe to the service. Suspended Service is defined in Section 6 of
P.S.C. No. 2 - Telephone for the New York State Telecommunications Association, Inc., the local tariff in
which this company concurs.

Rates:
Suspended Service

Maximum Suspended Service Period 1 MTH IMTH

Discount Rate 100% 100%

Individual Line $N/A $N/A

Two-Party Line $N/A $N/A

Four Party $N/A $N/A

Metered Service $N/A SN/A
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