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GENERAL AND LOCAL EXCHANGE SCHEDULE

SECTION 4 - COMPANY SPECIFIC SERVICES, (CONT'D.)

4.4 Home Phone Packages
The following bundled packages are discounted billing arrangements. All regulations applicable to Custom
Calling, and CLASS Features included in these bundled packages, as specified in Section 7 of the New
York State Telecommunications Association, Inc. P.S.C. No. 2 - Telephone tariff, apply to those services
and features when offered as part of the bundled packages.
4.4.1  Description

A. Basic Package:

The Basic Package is an optional package that combines local service, Caller ID, Call
Waiting, and Voice Mail.

B. Plus Package
Add the Plus Package bundle to the Basic Package for greater savings: Plus Package
includes the following features: 3-Way Calling, Call Forwarding, Call Return, Repeat
Dialing, and Anonymous Call Rejection.

442  Regulations

A. Bundled Packages are only available to customers whose long distance service is
provided by Taconic TelCom Corp. d/b/a FairPoint Communications*.

B. Bundled Packages are only available to residential customers.

C. Bundled Package customers may terminate the package or switch to another calling plan
at any ti me.

D. Customers enrolled in Bundled Packages, who fail to pay the entire package rate due per
month, will have all existing Bundled Package services converted to the applicable tariff
rates for the individual services included in their package. Service Charges will not apply
for converting services back to their individual tariff rates. Such customers will not be
permitted to re-enroll in the Bundled Packages until such time as all associated unpaid
balances have been paid in full.

* See Regulations, additional charges apply.
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