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GENERAL AND LOCAL EXCHANGE SCHEDULE

SECTION 4 - COMPANY SPECIFIC SERVICES, (CONT'D.)

4.3 Centrex Service, (Cont'd.)

4.3.5  Rate Stability Option

A.

The customer may, at their option, elect to enter into a contractual agreement with the
Company agreeing that, for a three or five year period, the Company shall guarantee the
monthly rates for CENTREX Service, and the customer shall guarantee payment of the
monthly rates. The rates for CENTREX Service shall be those rates'in effect when the
contract is signed. Inside wiring is not part of the agreement. All services not covered by
a customer's plan, including the FCC Subscriber Line Charge for lines, are subject to
standard tariff rates and charges. Customers with over 200 lines are eligible for a ten year
contract period.

The Company shall agree that those charges for CENTREX Service shall not change for
the three or five year period, irrespective of any tariff changes that may take effect while
the contract is in effect. The customer shall agree to continue the monthly payment for
CENTREX Service at the quantities and rates in effect when the contract is signed for the
three or five year period.

All CENTREX Rate Stability Plan customers must subscribe to a minimum of 5 lines
within the serving area of the central office providing the CENTREX Service.

The Rate Stability Plan (RSP) customer assumes the obligation for a minimum of 90 %
of the CENTREX Lines that are subscribed to at the time the Rate Stability Plan becomes
effective. If the number of lines falls below the 90% minimum the customer will have the
option of paying the 90% minimum charge or terminating the rate stability contract.

An existing Rate Stability Plan customer will not be permitted to downgrade the service
and retain the Rate Stability Plan at the lower rate. Any downgrade will result in the
application of termination charges.

The customer may discontinue any or all of the CENTREX Service covered by the
contract with a single payment based on the sum of the monthly payments remaining
under contract.

An existing Rate Stability Plan customer who moves any of its service location within the
Company's service are can retain the Rate Stability Plan. All lines involved in a
relocation are subject to prevailing servic connection charges.
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