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GENERAL AND LOCAL EXCHANGE SCHEDULE 

 

SECTION 4 - COMPANY SPECIFIC SERVICES, (CONT'D.) 

 

4.2 Centrex Service 

 

4.2.1 General 

 

Centrex Service is a central office (CO) communications system provided in association 

with individual line exchange services furnished from-,digital CO equipment located in 

the Company's building(s). Centrex Service is an optional service, and as such, may be 

provided subject to the availability of facilities, as determined by the Company. 

 

4.2.2 Regulations 

 

A. Centrex Service rates are comprised of both a Link and Port rate element for 

access, and a Feature Package for Centrex features. The link element will not be 

provided without the port element, and the port element will not be provided 

without the link element. Each Centrex line will subscribe to a Feature Package. 

The following describe each of the elements: 

 

i Link - element which includes the facilities up to, and including, 

the point of demarcation located and the customer's premise to 

the Company's CO switch. 

 

ii Port - element which includes dial tone, network address 

(customer's telephone number), and call switching. 

 

iii Feature Package - element which includes the pre-packaged 

enhanced calling features on a Centrex line. 

 

B. Customers located outside the base rate area are subject to the applicable mileage 

charges, as outlined in Section 6 of NYSTA P.S.C. No. 1 - Telephone. 

 

C. The minimum service period of Centrex Service is one month, unless otherwise 

specified. A minimum of two Centrex lines is required. 

 

D. Service Connection Charges apply, as outlined in Section 2 of NYSTA P.S.C. 

No. 1 - Telephone. 
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