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GRANDFATHERED SERVICES

A. TWO-PARTY SERVICE

1. Effective May 8, 2000, Two-Party Service is restricted to customers
currently subscribing to that grade of service. New customers cannot
subscribe to the service. Party-Line Service is defined in Section 6 of
P.S.C. No. 1 — Telephone for the New York State Telecommunications
Association, Inc., the local tariff in which this company concurs.

B. CUSTOM CALLING PACKAGES

1. The following discounts are restricted to customers currently subscribing to
those discounts. New customers cannot subscribe.

Two Feature Discount .50 off .50 off
Three Feature Discount 1.00 off 1.00 off
1.50 off 1.50 off

Four Feature Discount

C. Bundled Offerings

1. Effective May 7, 2010, The Company will no longer offer the Following Bundled
Package, The below offerings are restricted to customers currently subscribing to

the package. New customers cannot subscribe to the service.

Bundle Name Residential Business
Preferred Bundles $26.05 N/A
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