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SECTION 5 - SUPPLEMENTAL SERVICES (cont'd)
5.4 SERVICE AND PROMOTIONAL TRIALS (cont'd)
5.4.2  Regulations (cont'd)
c. During a Promotional Trial, the service is provided to all eligible customers who

ask to participate. Customers will be notified in advance of the opportunity to
receive the service in the trial for free. A customer can request that the service be
removed at any time during the trial and not be billed a recurring charge for the
period that the service was in place. At the end of the trial, customers that do not
contact the Company will be disconnected from the service.

d. Customers can subscribe to any service listed as part of a Promotional Trial and not
be billed the normal Connection Charge. The offering of this trial period option is

limited in that a service may be tried only once per customer, per premises.

e. The Company retains the right to limit the size and scope of a Promotional Trial.
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