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SECTION 3 - CONNECTION CHARGES (cont'd) 

 

3.4 CHARGES ASSOCIATED WITH PREMISES VISIT 

 

  Trouble Isolation Charge 

 

  When a visit to the customer's premises is necessary to isolate a problem reported to the 

Company but identified by the Company's technician as attributable to customer-provided 

equipment or inside wire, a separate charge applies in addition to all other charges for the 

visit. 

 

  Minimum Maximum 

 

 Per Premises Visit, Business: $10.00  $250.00 

 

3.5 PRIMARY INTEREXCHANGE CARRIER CHANGE CHARGE 

 

 Customers may be presubscribed to the carrier of their choice for both interLATA and 

intraLATA service.  The customer will incur a charge each time there is a change in the 

long distance carrier associated with the customer's intraLATA or interLATA service 

after the initial installation of service. 
 

  Minimum:  $ 0.00 

 

  Maximum:  $10.00 


