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C. Regulations (Continued)

21. Customized Service Packages

Customized service packages and competitive pricing packages may
be furnished at negotiated rates on a case-by-case basis in response
to requests by Customers to the Company for proposals or for
competitive bids. Service offered under this tariff provision will be
provided to Customers pursuant to contract. Unless otherwise
specified, the regulations for such arrangements are in addition to
the applicable regulations and prices in other sections of the tariff.
Specialized rates or charges will be made available to similarly
situated Customers on a non-discriminatory basis. All specialized
pricing arrangements are subject to Commission review.

22. Invoice Retrieval Charge

There will be a charge for researching an account and providing
archived invoices to a customer. The charge will be assessed for each
request and will be as follows:

$ 10.00 charge for e-mailed invoices up to two years old

$ 15.00 charge for invoices older than two years

$ 30.00 charge for invoices older than two years

Invoices retrieval could take up to ten business days.
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