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15.

16.

17.

Payphone Use Surcharge

An undiscountable payphone use surcharge of $.35 shall apply to each coinless call
which Zone can identify as being placed from a domestic payphone by or to the
customer or its permitted user. This includes, but is not limited to, calls placed with a
Zone calling card, pre-paid calling card, collect calls and calls placed to 800 numbers.
This charge is in addition to standard tariffed usage charges and is for the use of the
payphone instrument to access Zone’s service.

Zone Prepaid Long Distance Service

Zone prepaid long distance service is an optional 1+/011+ direct dial long distance
service wherein customers submit payments in advance.

Zone LD Services

Zone LD service provides switched and dedicated access and include such features as
switched outbound+d “One Plus" long distance telecommunications services, dedicated
outbound calling, inbound toll-free switched and dedicated calling, calling card calling
and directory assistance services.

Application For Service

a. The Company requires a Customer to complete the Sign-up Form and
Application as a condition precedent to the initial establishment of service.
Application for service may be made electronically or in writing.

b. Company accepts the following methods of payment: credit card (Visa,
MasterCard, Discover and American Express); bank debit card, electronic fund
transfers, and paper check.

c. Company will confirm credit worthiness as a condition precedent to the
provision of Service. Company will preauthorize a credit limit for a residential
Customer in the amount of $100, and for a business Customer in the amount of
$300. Once the Customer has demonstrated a pattern of full and timely
remittance of payment, Company, in its full discretion, may elect to raise the
user’s preauthorized credit limit from time to time.
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