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ZONE LD SERVICES 

 

1. DESCRIPTION 

 

Zone LD service for small business offers switched and dedicated access 

and includes such features as switched outbound “One Plus" long 

distance telecommunications services, dedicated outbound calling, 

inbound toll-free switched and dedicated calling, calling card calling 

and directory assistance services.  The small business plans are 

available to Customers whose estimated monthly usage exceeds 

$499.00, excluding taxes, fees and surcharges.  All “GC” and “Q” small 

business plans are billed in six second increments, after an initial 

minimum call duration of six seconds.  All “S” small business plans are 

billed in six second increments, after an initial minimum call duration 

of eighteen seconds. 

 

Zone LD service for residential and small home office users 

(“Resi/SOHO”) offers switched access and includes such features as 

switched outbound “One Plus" long distance telecommunications 

services, inbound toll-free switched calling, calling card calling and 

directory assistance services.  The Resi/SOHO plans are available to 

Customers whose estimated monthly usage falls below $500.00, 

excluding taxes, fees and surcharges.  All Resi/SOHO plans are billed in 

sixty second increments, after an initial minimum call duration of sixty 

seconds unless otherwise noted. 

 

 

 

 

 

 

 

 

 

 

 


