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GENERAL AND LOCAL EXCHANGE SCHEDULE 

  
SECTION 3 - RATES, (CONT'D.) 

 
3.8 Group Eight (Private Line Service) (cont’d) 
 

3.8.2 Integrated Services Digital Network (ISDN) - Basic Rate Interface (BRI) (cont’d) 
 
E. Rules and Regulations (Cont'd.) 

 
8. Lines, equipment and facilities provided under this tariff will be designed 

by the Telephone Company to provide at least the same level of service, 
reliability, and quality as local exchange service in the exchanges where 
ISDN-BRI is offered. At a minimum, ISDN-BRI will be provided where 
the access line does not exceed 14 kilofeet in length from the customer's 
premises to the serving central office or experience a maximum loss of 
34 dB as measured at the customer's premises at no additional cost to the 
customer. For circumstances that exceed these minimum service 
standards, special construction charges may be applied. 

 
9. The Telephone Company may make changes in its telecommunications 

services, equipment, operations, or procedures, where such action is 
consistent with Part 68 of the Federal Communications Commission's 
Rules and Regulations. If such changes materially affect the operating 
characteristics or technical parameters of the service as originally 
ordered by the customer, adequate notice will be given in writing to 
allow the customer an opportunity to maintain uninterrupted service. 

 
10. ISDN-BRl will conform with the Bellcore technical references and the 

American National Standards Institute standard. 
 
11. Moves 

 
a. Customer requests for moves involving a change between suitably 

equipped ISDN-BRI serving central offices constitutes a 
disconnection of service and the customer must establish a new 
service for that part of the service involved. 

b. Customer moves occurring within the same ISDN serving office will 
not constitute a disconnection of service if the service is merely 
reestablished with a new loop facility. The reestablishment of service 
with a new loop facility will subject the customer to installations 
charges for each BRI. 

 
12. Seasonal suspend or vacation service is not available in connection with 

ISDN-BRI. 
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