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GENERAL AND LOCAL EXCHANGE SCHEDULE 

 
SECTION 3 - RATES, (CONT'D.) 

 
3.8 Group Eight (Private Line Service), (cont’d) 
 

3.8.3 Integrated Services Digital Network (ISDN) - Primary Rate Interface (PRI) (cont’d) 
 

C.           Rules and Regulations  
 
1.    Availability - ISDN Primary Rate Interface (ISDN-PRI) is offered only 

from suitably equipped Central Offices and is subject to availability of 
facilities.  

 
 a.    When a subscriber’s normal serving office is not equipped with           

 ISDN-PRI or part of a Remote switch, the Telephone 
 Company will attempt to provide ISDN-PRI from an 
 alternate serving office in the same rate area, at no additional 
 charge to the customer.  

   
 b.  If an alternate switch in the same rate area is not available, the 

 Telephone Company will provide ISDN-PRI from an alternate 
 serving office, determined by the Telephone Company, at no 
 additional charge to the customer. If the alternate serving office 
 is outside of the customer’s normal local calling area, the 
 customer will accept a number change associated with the 
 alternate office. The customer will also be subject to the calling 
 areas associated with the alternate serving office, as established 
 in the Telephone Company’s tariffs.   

 
2.  DID Capability - is furnished upon the condition that the customer must 

subscribe to and have adequate facilities to permit the use of service 
without injurious effect on general telephone service.  ISDN-PRI DID 
numbers will be provided in blocks of 100 numbers (or fraction thereof). 
Customers are required to keep 50% or more of their assigned numbers 
working at all times to retain assignment of their entire block of 
numbers.  The Company must be notified by customers if their usage 
level drops below 50% so that action can be initiated to reclaim numbers. 

 
3. ISDN-PRI Portability - This is only available when there is an alternate 

switch in the same Rate Area, as defined by the Telephone Company, 
equipped with ISDN-PRI equipment. When an alternate switch is not 
located in the same Rate Area as the normal serving switch, the customer 
may subscribe to ISDN-PRI from the alternate switch in another rate 
center and pay foreign exchange rates. 
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