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SECTION 2. GENERAL REGULATIONS 
 
IV. Payment Arrangements and Credit Allowances  (Continued) 
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(D) 

 A. Payment of Rates, Charges and Deposits  (Continued) 
 

  (2) (Continued) 
 

(c) In the event that a billing dispute concerning any charges billed to the 
Customer by the Company is resolved in favor of the Company, any 
payments withheld pending settlement of the dispute shall be subject to 
the late payment penalty set forth in (b) preceding. If the Customer 
disputes the bill on or before the payment date, and pays the undisputed 
amount on or before the payment date, any late payment charge for the 
disputed amount will not start until ten (10) days after the payment date. 

 

 
By:  Onvoy Regulatory Manager 
 300 South Highway 169, Suite 700 
 Minneapolis, Minnesota  55426 
 


