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SERVICE AND RATE DESCRIPTIONS

3.3  Other Service Arrangements

3.3.1 House and Riser Cable (cont’d)

B. Regulations (cont’d)

(17) (cont’d)

(e) (cont’d)

(3) it is not defective; and,

(4) it has no cross-connection at any termination point other than
the House and Riser cross box; and,

(5) it has not been identified by the Telephone Company for
maintenance spare or near term customer use. Near term
customer use means that the Telephone Company has
identified the need for a pair to meet a customer’s request up to
twelve (12) calendar days in advance of the customer due date.

(f) If the TC requests the Telephone Company to dispatch its technician
to identify an Available Pair, the TC shall cancel the first LSR and
issue a new LSR for House and Riser facilities. If the Telephone
Company technician locates an Available Pair, the technician will
perform the cross-connect. Time & Materials charges will apply. If the
Telephone Company’s technician does not locate an Available Pair,
the TC Not Ready Charge will apply.

 Received: 06/01/2012 
 Status: CANCELLED 

 Effective Date: 07/01/2012 

Cancelled effective 06/30/2022.
 


