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SERVICE AND RATE DESCRIPTIONS

3.3  Other Service Arrangements

3.3.1 House and Riser Cable (cont’d)

B. Regulations (cont’d)

(17) If the TC elects to install the cross-connect itself, the following conditions apply.

(a) Within a reasonable amount of time prior to the TC installing any equipment and

facilities in any MDU, the TC will request a joint meeting with the Telephone

Company to discuss cable routing, equipment placement, cross-box penetration

and to establish security requirements for the House and Riser cross-box. The

penetration of the House and Riser cross-box will be identified and approved by

the Telephone Company. When accessing the House and Riser cross-box, only

the assigned penetrations may be used. In the event that the penetration does not

meet the growth needs of the TC, the TC shall request a new joint meeting. The

Telephone Company will make every reasonable effort to meet at a mutually

agreeable time within five (5) business days of such request.

(b) The TC shall notify the Telephone Company in writing that it is opting to perform

its own cross-connect at a particular location at least ten (10) business days prior

to issuing an initial House and Riser service order. Upon such notification, the

Telephone Company may, at its sole option, visually inspect the TC’s equipment

and facilities in the designated MDU to determine compliance with the Industry

Standards and to ensure quality workmanship and good faith compliance with

ordering requirements and standards. The TC will provide all necessary access to

its equipment and facilities for the limited purpose of the Telephone Company’s

inspection. If upon inspection the equipment and facilities are found to be non-

compliant, but no end user’s service is affected, the TC must remedy any

deficiency within ten (10) business days. If upon inspection the equipment and

facilities are found to be non-compliant, and any end user served by the

Telephone Company or any TC is affected, the TC must remedy any deficiency

within twenty-four (24) hours.
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