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SERVICE AND RATE DESCRIPTIONS

3.3  Other Service Arrangements

3.3.1 House and Riser Cable (cont’d)

B. Regulations (cont’d)

(17) (cont’d)

(i) The TC’s technicians shall display their company identification at all
times while within the telephone equipment area of the MDU. At no
time shall any TC employee, consultant, contractor, or agent
represent that he or she is an employee, consultant, contractor or
agent of the Telephone Company.

(j) The Telephone Company shall reasonably determine the type of
locks or, other security measures to be used for securing its network
equipment. The TC shall reimburse the Telephone Company on a
Time and Materials basis for the reasonable costs (e.g., chains,
latches, card readers, etc.) associated with these security measures.

(k) The Telephone Company shall determine the interval at which any
passwords, combinations, or other applicable security measures are
changed for new passwords, combinations, or measures.

(l) If the TC’s end user no longer receives local exchange service from
the TC, the Telephone Company may, at its option, remove the TC’s
cross connection from the Telephone Company’s House and Riser
cross-box.

(m) The TC is responsible for not disrupting other customers in that
building, cable or that equipment.
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