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2.3 Obligations of the Customer (cont'd.)

2.3.3
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Switched Access Service - Jurisdictional Report Requirements (cont'd.)

VoIP-PSTN Traffic Reports (cont'd)
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The Company will calculate a combined Percent VolP Usage (PVU) factor
based upon the RPVU and CPVU factors, using the following formula (where
RPVU and CPVU are expressed as decimal percentages; e.g., a CPVU of
20% is expressed as 0.20):

PVU = CPVU + (1 — CPVU) x RPVU

The Company will apply any CPVU factor submitted by the Customer no later
than April 15, 2012.

For those cases in which a quarterly report has never been received from the
Customer, the Company will set the PVU equal to the RPVU.

The Customer shall keep sufficient detail from which the CPVU, if supplied,
can be ascertained. Not more than twice in any year, the Company may ask
the Customer to verify the CPVU factor furnished to the Company, and the
Customer may ask the Company to verify the RPVU factor. The party so
requested shall comply, and shall provide within 30 days of the request
records and other information reasonably sufficient to determine the
respective CPVU and/or RPVU factor.
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