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SERVICE AND RATE DESCRIPTIONS

3.1 Access Services (cont'd.)

3.1.1 Access Service Order (cont'd.)

B. Access Order Modifications (cont'd.)

3.

Design Change Charge

The customer may request a design change to the service
ordered. A design change is any change to a Network
Access Order which requires engineering review. Design
changes do not include a change of customer premises,
end user premises, end office switch, Feature Group type
except for changes to Feature Group D. Changes of this
nature will require the issuance of a new order and the
cancellation of the original order with appropriate
cancellation charges applied.

The Design Change Charge will apply on a per order per
occurrence basis, for each order requiring a design change.
The applicable charge is set forth in Section 5.1.1.C
following. If a change of service date is required, the
Service Date Change Charge will also apply.
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