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SECTION 1 - DEFINITIONS

The following definitions are applicable to this tariff:
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Access Line - A local channel for voice, data, or video communications which connects the Customer location
to a location of the Company or its underlying carrier or service provider.

Account - The Customer who has agreed, orally or in writing, to honor the terms ofservice established by the
Company. An Account may have more than one service or telephone number and/or telephone numbers billed
to the same Customer address. An Account may include multiple locations for the same Customer.

Account Code - A numerical code, assigned to the Customer, to enable the Company to complete calls as
authorized by the Customer. Multiple Account Codes may be assigned to the Customer.

Aggregator - Any person or other legal entity that may be a Customer and, in the ordinary course of its
operations, makes telephones available to the public or to transient users of its premises, for telephone calls
using a provider of operator services.

Authorization Code - A pre-defined series of numbers to be dialed by the Customer upon access to the
Company's system to identifY the caller and validate the caller's authorization to use the services provided and
to identifY the Customer for billing purposes. The Customer is responsible for charges incurred through the
use ofhis or her assigned Authorization Code. An example ofan Authorization Code is a calling card account
number and personal identification number.

Business Customer - For the purpose ofthis tariff, a Business Customer is a Customer ofthe Company whose
primary use ofthe Company's service is for business purposes. A Business Customer is also a Customer who
accesses the Company's service using an access line that has been assigned a business class of service by the
local service provider.

Calling Card Call- A Calling Card Call is an operator assisted or automated call placed by a Customer where
the call charges are billed to a local telephone company issued authorization code rather than to the originating
or terminating telephone number.

Casual Calling - A service, where permitted, whereby the Customer accesses the Company's service by dialing (T)
a Company-provided access code prior to placing the call, such as 101XXXX +1 + area code + destination (T)
number.
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