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SECTION 3 - GENERAL DESCRIPTION OF SERVICE, 

 
3.6 Travel Services1, (Cont'd.) 
 

3.6.2 Preferred Travel Service, (cont'd.) 
 

Types of Operator Assisted Calls, (continued) 
 

(D) Person-to-Person Operator Assisted - The Customer dials a toll-free access number or 
code plus the destination number and utilizes the assistance of a live operator to bill the call (e.g., 
operator enters travel/calling/credit card digits or other billing information.)  Call charges do not 
apply unless the caller reaches the requested individual, particular mobile station, particular 
station, room, department or office through a PBX attendant, or an agreed upon alternative. 

 
(E) Person-to-Person Operator Dialed - The Customer dials a toll-free access number or code 

only and utilizes the assistance of a live operator to enter the destination number and bill 
the call (e.g., operator enters travel/calling/credit card digits or other billing information.)  
Call charges do not apply unless the caller reaches the requested individual, particular 
mobile station, particular station, room, department or office through a PBX attendant, or 
an agreed upon alternative. 

 
Charges vary based on billing method and type of call.  Customer's may bill charges for a call to a 
Company Preferred Travel Service account, Collect to the called party, or to a Third Party. The 
Company reserves the right to verify validity of account numbers, cards, or billing telephone 
numbers and acceptance of charges prior to completion of any call.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

1Effective June 30, 2012, the Travel and Preferred Travel Service calling card billing options will no 
 longer be available to new Business Customers or existing Business Customers who move locations or 
 make changes to their service. 
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