Recei ved: 06/ 07/2012 St at us: CANCELLED
Ef fective Date: 06/16/2012

PSC NY No. 12--COMMUNICATIONS
Verizon New York Inc. Section 5
3d Revised Page 11
Superseding 2n Revised Page 11

Local and Joint Toll Tariff

5. Wide Area Telephone Services
5.3 Toll-Free Service 800 Call Management Feature* ©
53.2 Application of Rates and Charges

A. | Alternate Call Routing— A monthly rate and NRC apply.

1. | Forachange to routing request, a service charge as specified in PSC NY No. 1--COMMUNICATIONS
applies.

B. | Emergency Updates— A service charge as specified in PSC NY No. 1-COMMUNICATIONS applies
for each activation.

C. | Itemized Call Detail— A monthly rate applies per routing arrangement. A service charge as specified
in PSC NY No. 1-COMMUNICATIONS applies per routing arrangement.

1. | The in-effect monthly rate will be within the allowable minimum/maximum range approved by the PSC.
D. | All features are subject to appropriate service connection charges as specified in PSC NY No. 1--

COMMUNICATIONS.
* Effective June 16, 2012 this service is no longer available to residential customers. Existing (N)
residential customers as of June 16, 2012, may retain the service at existing locations. (N)
Issued: June 1, 2012 Effective: June 16, 2012

By Keefe B. Clemons, General Counsel
140 West Street, New York, N.Y. 10007
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