
 PSC NY No. 12--COMMUNICATIONS 
Verizon New York Inc.  Section 5 
  2nd Revised Page 7 
  Superseding 1st Revised Page 7 
 
 
 Local and Joint Toll Tariff 
 
5. 

 
Wide Area Telephone Services 

 

5.2 Toll-Free Service* (C) 
 
 
5.2.3 

 
Application of Rates and Charges 

 
 

A. Toll-free service is subject to a monthly rate and usage charges.  
 

1. 
 
 

 
 

 
2. 

 
Usage is charged in hours and/or tenths of hours. Any fraction of usage that is over one-tenth of an 
hour is rounded to the next one-tenth hour and one-tenth of the selected hourly rate applies. Usage 
rates are based on the accumulated time per month. Accumulated usage is based on a minimum 
charge of fifteen seconds per call. 

 
 

 
3. 

 
Usage over one hundred and twenty dollars is billed at 90% of the applicable rate, however this 
discount will not apply to subscribers of the toll-free discount plan. 

 
 

B. Appropriate service connection charges, as specified in PSC NY No. 1--Communications also apply.  
 
 
5.2.4 

 
Toll-Free Discount Plan 

 
 

A. This optional plan is available only for business customers who purchase a minimum of 10 hours of 
toll-free usage. Under this plan the subscriber will be billed a monthly charge as well as for additional 
accumulated usage. Under this plan a minimum average call duration of 15 seconds applies. If the 
average call duration for the billing period is less than 15 seconds the 15 seconds minimum average 
will apply. 

 

 
1. 

 
The toll-free discount plan will apply to the cumulative usage of all toll-free 800 numbers billed to a 
single billing telephone number. 

 
 

 
2. 

 
There is no evening or night discount in the toll-free discount plan. 

 
 

B. In addition to the regulations contained herein, this plan is subject to the regulations for toll-free service.  
C. Minimum Service Period— The plan will be furnished for a minimum period of one month.  
D. A record order charge, as specified in PSC NY No. 1--Communications will apply to establish the toll-

free discount plan, except when this plan is established with the connection of toll-free service or 75 
days thereof. 

 

 
 
 
 
 
 
* Effective June 16, 2012 this service is no longer available to residential customers.  Existing  (C) 

residential customers as of June 16, 2012, may retain the service at existing locations.  (C) 
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