Recei ved: 06/05/2012 St at us: CANCELLED
Ef fective Date: 07/05/2012

Talk America Inc.

d/b/a Cavalier Telephone Leaf 13
d/b/a PAETEC Business Services Revision 0
NY PSC No. 1 Telephone Superseding Revision

Effective Date: July 5, 2012
COMPETITIVE TELECOMMUNICATIONS SERVICE TARIFF

SECTION 2 - RULES AND REGULATIONS, (Cont’d.)
2.16  Tests, Pilots, Promotional Campaigns and Contests

The Carrier may conduct special tests or pilot programs and promotions at its discretion to
demonstrate the ease of use, quality of service and to promote the sale of its services. The Carrier
may also waive a portion of all processing fees or installation fees for winner of contests and other
occasional promotional events sponsored or endorsed by the Carrier. From time to time the
Company may waive all processing fees for a Customer.

2.17  Reservation of Toll Free "800/888" Numbers

The Company will make every effort to reserve Toll Free "800/888" vanity numbers for customers,
but makes no guarantee or warranty that the requested number(s) will be available.

2.18  Portability of Toll Free "800/888" Numbers

The Company will participate in porting Toll Free "800/888" numbers only if the account balance is
zero and all charges incurred as a result of the Toll Free "800/888" number have been paid.

Issued by: Vice President — Regulatory Affairs, Richmond, Virginia 23277

Cancel | ed effective 10/29/2017.



