Recei ved: 06/05/2012 St at us:
Ef fective Date:

Talk America Inc.

d/b/a Cavalier Telephone Leaf 17
d/b/a PAETEC Business Services Revision 0
NY PSC No. 1 Telephone Superseding Revision

Effective Date: July 5, 2012
COMPETITIVE TELECOMMUNICATIONS SERVICE TARIFF

SECTION 2 - RULES AND REGULATIONS, (Cont’d.)
2.21  Gross Revenue Tax Surcharge

The applicable Gross Revenue Surcharge rates and MTA tax rates are shown on a statement which is
attached to this tariff. Any changes to these rates will be filed on fifteen (15) days notice to
Customers and the Commission, or as directed by the Commission. Customers will be notified of
any changes by bill insert or separate mailing no later than the first billing period following the date
of change. Whenever the state levies a new tax on the Company's gross revenues, repeals such a tax,
or changes the rate of such tax, the Commission may approve new surcharge factors, and the
company will file revised surcharges as directed by the Commission.

2.22  Reservation of Toll Free Numbers
The Company will make every effort to reserve Toll Free (i.e.,"800/888") vanity numbers for
customers, but makes no guarantee or warranty that the requested number(s) will be available.
2.23  Portability of Toll Free Numbers

The Company will participate in porting Toll Free (i.e.,"800/888™") numbers only if the account
balance is zero and all charges incurred as a result of the Toll Free number have been paid.

Issued in compliance with New York Public Service Commission's Order in Case 92-M-0366, as amended.

Issued by: Vice President — Regulatory Affairs, Richmond, Virginia 23277

Cancel | ed effective 10/29/2017.

CANCELLED
07/ 05/ 2012



