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COMPETITIVE TELECOMMUNICATIONS SERVICE TARIFF 
 

SECTION 2 - RULES AND REGULATIONS, (Cont’d.) 
 
2.13 Refusal or Discontinuance by Company, (Cont’d.) 
 

(h) Without notice in the event of unauthorized or fraudulent use of service.  Whenever service 
is discontinued for fraudulent use of service, the Company may, before restoring service, 
require the Customer to make, at his or her own expense, all changes in facilities or 
equipment necessary to eliminate illegal use and to pay an amount reasonably estimated as 
the loss in revenues resulting from such fraudulent use. 

 
(i) Without notice by reason of any order or decision of a court or other government authority 

having jurisdiction which prohibits carrier from furnishing such services. 
 

(j) For periods of inactivity over sixty (60) days. 
 
2.14 Interruption of Service 
 

Credit allowances for interruptions of service which are not due to the Carrier's testing or adjusting, 
to the negligence of the Customer, or to the failure of channels, equipment or communications 
systems provided by the Customer, are subject to the general liability provisions set forth in Section 
2.4 herein.  It shall be the obligation of the Customer to notify carrier immediately of any interruption 
in service for which a credit allowance is desired by Customer.  Before giving such notice, Customer 
shall ascertain that the trouble is not within his or her control, or is not in wiring or equipment, if any, 
furnished by Customer and connected to Carrier's terminal.  Interruptions caused by 
Customer-provided or Carrier-provided automatic dialing equipment are not deemed an interruption 
of service as defined herein since the customer has the option of using the long distance network via 
local exchange company access. 

 
2.15 Inspection, Testing, and Adjustment 
 

Upon reasonable notice, the facilities provided by the Carrier shall be made available to the Carrier 
for tests and adjustments as may be deemed necessary by the Carrier for maintenance.  No 
interruption allowance will be granted for the time during which such tests and adjustments are made. 
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