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LOCAL EXCHANGE SERVICES TARIFF 
 

SECTION 5 - RESIDENTIAL NETWORK SWITCHED SERVICES, (Cont’d.) 
 
5.2 Service Descriptions and Rates, (Cont’d.) 
 

5.2.3 Residential Bundled Local Service, (Cont’d.) 
 

AD Complete Connect**, (Cont’d.) 
 

2. Rates and Charges, (Cont’d.) 
 

c. Company Employees receive a 50% discount on the monthly 
rate for this package. 

 
d. Friends and Family Discount is 20%. Each Employee can refer 

up to 2 Customers for this discount. 
 

3 Features 
 

 The Complete Connect Feature Package provides twelve (12) specific 
calling features included in the flat monthly recurring charge per line. 

 
 Features included in the Complete Connect Plan (subject to availability 

in the Customer’s area) are listed below: 
 

Call Waiting Call Block
Call Forward Remote Forward 
Speed Dialing – 8 Return Call (*69) 
Repeat Dialing (*66) 3-Way Calling
900 Call Block Anonymous Call Rejection 
Caller ID with Name Voice Mail

 
 
 
 
**As of December 31, 2011, this service is grandfathered and available only to existing customers at 
existing locations. 
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