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LOCAL EXCHANGE SERVICES TARIFF 
 

SECTION 5 - RESIDENTIAL NETWORK SWITCHED SERVICES, (Cont’d.) 
 
5.2 Service Descriptions and Rates, (Cont’d.) 
 

5.2.3 Residential Bundled Local Service, (Cont’d.) 
 

AD Complete Connect** 
 

1. Complete Connect is available to On-Net residential Customers only and 
includes the following: 

 
- Unlimited Local Calling, per line, per month. 

 
- Unlimited Domestic Direct-Dialed Long Distance Calling. 

 
- Twelve Custom Calling or CLASS features, excluding the 

Custom Calling features that are priced on a per call basis. 
 

- Additional Lines - Customers have the option to add a second 
line that does not include any long distance usage or calling 
features. Intrastate long distance calls for these lines will be 
billed at the rates set forth in the Company’s long distance tariff. 
Interstate long distance calls will be billed as set forth in the 
Company’s Interstate Rates, Terms and Conditions.  

 
The usage restrictions set forth in Section 5.2.3.A apply to this plan. 

 
2. Rates and Charges 

 
a. Nonrecurring Charges as listed in Section 3.1.1 apply. 

 
b. Monthly Recurring Charges 

 
 Minimum Maximum 
Each Local Connect Line $22.00 $90.00 
 Minimum Maximum 
Each Add’l Featureless Line $10.00 $40.00 

 
**As of December 31, 2011, this service is grandfathered and available only to existing customers at 
existing locations. 
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