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LOCAL EXCHANGE SERVICES TARIFF 
 

SECTION 5 - RESIDENTIAL NETWORK SWITCHED SERVICES, (Cont’d.) 
 
5.2 Service Descriptions and Rates, (Cont’d.) 
 

5.2.3 Residential Bundled Local Service, (Cont’d.) 
 

 Y. Talk America Residential Flex Plan** 
 
   1. Description 
 

The Talk America Residential Flex Bundled Plan is available in the 
Buffalo market area only and includes the following: 

 
- Unlimited local voice calling within the Customer’s local calling 

area; 
 

- Twelve (12) free Custom Calling Features: Caller ID, Call 
Waiting, Three-Way Calling, Last Call Connect, Call Blocking, 
Call Forwarding, Speed Dialing, Repeat Dialing, Anonymous 
Call Rejection, Remote Call Forwarding, Online Bill View and 
Voicemail*; and 

 
 - Unlimited direct dialed long distance calling to any other 

Customer who also subscribes to residential bundled local 
services from the Company. 

 
2. Monthly Recurring Charge, Per Line 

  Minimum Maximum
 Zone 1 $12.00 $50.00

Zone 2 $12.00 $50.00 
Zone 3 $12.00 $50.00 

 
   3. Nonrecurring Charges 
 

Nonrecurring service charges, as set forth in Section 3 apply. 
 
* Voicemail is not subject to regulation under this tariff. 
**As of September 6, 2010, this Plan is grandfathered and only available to existing Customers at 
existing locations without modification. 
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