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LOCAL EXCHANGE SERVICES TARIFF

SECTION 11 - EXPLANATION OF TERMS, (Cont'd.)

AUTHORIZED USER - A person, corporation or other entity who is authorized by the Company's
Customer to utilize service provided by the Company to the Customer. The Customer is responsible for
all charges incurred by an Authorized User

AUTOMATIC LOCATION IDENTIFICATION ("ALI"™) - The name and address associated with the
calling party's telephone number (identified by ANI as defined below) is forwarded to the PSAP for
display. Additional telephones with the same number as the calling party's (secondary locations, off
premises, etc.) will be identified with the address of the telephone number at the main location.

AUTOMATIC NUMBER IDENTIFICATION ("ANI") - A system whereby the calling party's telephone
number is identified and sent forward with the call record for routing and billing purposes. E911 Service
makes use of this system.

BIT - The smallest unit of information in the binary system of notation.

BUILDING - A structure enclosed within exterior walls or fire walls, built, erected and framed of
component structural parts and designed for permanent occupancy.

CALL INITIATION - The point in time when the exchange network facility are initially allocated for the
establishment of a specific call.

Issued by: Vice President — Regulatory Affairs, Richmond, Virginia 23277

Cancel | ed effective 10/29/2017.



