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COMPETITIVE TELECOMMUNICATIONS SERVICE TARIFF

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont’d.)
3.4 Time of Day Rate Periods

Day, evening and night/weekend rates apply for the following products based on the following chart:

| MON | TUES | WED | THU | FRI SAT | SUN
8:00 AM
TO DAYTIME RATE PERIOD
5:00 PM*
5:00 PM
TO EVENING RATE PERIOD EVE
11:00 PM*
11:00 PM
TO NIGHT/WEEKEND RATE PERIOD
8:00 AM*

* to, but not including

Calls are billed based on the rate in effect for the actual time period(s) during which the call occurs.
Calls that cross rate period boundaries are billed the rates in effect in that boundary for each portion
of the call.

Time of day periods associated with other products are described in the rate section of those products.
35 Contractual offerings

The Company may negotiate with customers or prospective customers for the provision of any
competitive telecommunications service and may offer or agree to provide such service on such terms
and for such rates and charges as it deems reasonable, without regard to this tariff. Within ten (10)
days of concluding such agreement, the Company shall file with the State of New York Department
of Public Service any contract or memorandum of understanding which will include the rates,
charges, practices, rules, or regulations applicable to the service.

3.6 Flexible Rates

Rates for all services may be reduced in varying amounts to the minimum rate or increased in varying
amounts to the maximum rate filed for these services upon 30 days notice to the New York State
Public Service commission. Notice will be given in the form of a revised Rate Schedule page.
Appropriate notice of change in rates will be made to Subscribers.

Issued by: Vice President — Regulatory Affairs, Richmond, Virginia 23277

Cancel | ed effective 10/29/2017.



