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COMPETITIVE TELECOMMUNICATIONS SERVICE TARIFF

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont’d.)
3.14  Talk America Plan 1*

Talk America Plan 1 is offered to Business Customers for outbound and toll-free inbound calling
from/to presubscribed switched lines. The account may be used for interstate, international or
intrastate calling. Travel Card service is offered in conjunction with Talk America Plan 1. A per call
service charge applies to each completed Travel Card call.

Service is initiated through a qualified Talk America sales agent. Charges are billed via a valid
commercial credit card. Call detail and billing records are available on-line via the Talk America web
site.

The usage rate for each call is determined by the minimum monthly usage level selected by the
Customer. When the Customer=s total billing in any monthly billing cycle falls below the selected
minimum monthly usage level, the minimum monthly usage fee applies instead of the actual usage
charges. Interstate, outbound and inbound (toll-free), international and intrastate outbound and
inbound (toll-free) and Travel Card usage, Travel Card per call service charges, and monthly
recurring charges apply toward meeting the minimum monthly usage commitment. A term
commitment of six (6) months applies to the minimum monthly usage level of $150.

Calls are billed in six (6) second increments after an initial minimum call duration of thirty (30)
seconds. Fractional call charges are rounded up to the next penny.

3.14.1 Early Termination Penalty

When the Customer elects a $150 minimum monthly usage level that requires a six (6)
month term commitment and cancels service prior to fulfillment of the term commitment, a
term penalty is immediately applied to the Customer’s bill. The term penalty is a one-time
charge equal to the minimum monthly usage commitment level multiplied by the number of
months remaining in the term.

*Effective March 18, 2005, this service is grandfathered and available only to existing Customers at existing
locations.
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