Recei ved: 06/05/2012 St at us: CANCELLED
Ef fective Date: 07/05/2012

TALK AMERICA INC. Leaf: 22
d/b/a Cavalier Telephone Revision: 0
d/b/a PAETEC Business Services Superseding Revision;

PSC NO 2 — Telephone
Effective Date: July 5, 2012

LOCAL EXCHANGE SERVICES TARIFF

SECTION 2 - GENERAL RULES AND REGULATIONS, (Cont’d.)
2.8 Suspension or Termination of Service, (Cont’d.)
2.8.4 Termination For Cause Other Than Nonpayment, (Cont’d.)
B. Prohibited, Unlawful or Improper Use of the Facilities or Service

Prohibited, unlawful or improper use of the facilities or service includes, but is

not limited to:

1. The use of facilities or service of the Company without payment of tariff
charges;

2. Calling or permitting others to call another person or persons so

frequently or at such times of the day or in such manner as to harass,
frighten, abuse or torment such other person or persons;

3. The use of profane or obscene language;

4. The use of the service in such a manner such that it interferes with the
service of other Customers or prevents them from making or receiving
calls;

5. The use of a mechanical dialing device or recorded announcement

equipment to seize a Customer's line, thereby interfering with the
Customer's use of the service;

6. Permitting fraudulent use.
C. Abandonment or Unauthorized Use of Facilities
1. If it is determined that facilities have been abandoned, or are being used

by unauthorized persons, or that the Customer has failed to take
reasonable steps to prevent unauthorized use, the Company may
terminate telephone service.

Issued by: Vice President — Regulatory Affairs, Richmond, Virginia 23277

Cancel | ed effective 10/29/2017.



