Recei ved: 06/05/2012 St at us: CANCELLED
Ef fective Date: 07/05/2012

TALK AMERICA INC. Leaf: 14
d/b/a Cavalier Telephone Revision: 0
d/b/a PAETEC Business Services Superseding Revision;

PSC NO 2 — Telephone
Effective Date: July 5, 2012

LOCAL EXCHANGE SERVICES TARIFF

SECTION 2 - GENERAL RULES AND REGULATIONS, (Cont’d.)
2.4 Payment for Service Rendered, (Cont'd.)
2.4.3 Payment of Charges, (Cont'd.)
A. SpeedPay

If the Customer's account is delinquent or when the Customer calls the
Company's business office to make payment arrangement, the Customer will be
given the option to pay via electronic payment system, SpeedPay. The Customer
electing SpeedPay will be notified in advance of an additional SpeedPay
processing fee of $5.00. The Customer whose service has been disconnected may
be required to reestablish service using SpeedPay and will be assessed the $5.00
SpeedPay processing fee.

2.4.4 Return Check Charge

When a check which has been presented to the Company by a Customer in payment for
charges is returned by the bank, the Customer shall be responsible for the payment of a
Returned Check Charge of $10.00.

Issued by: Vice President — Regulatory Affairs, Richmond, Virginia 23277

Cancel | ed effective 10/29/2017.



