Recei ved: 06/05/2012 St at us: CANCELLED
Ef fective Date: 07/05/2012

TALK AMERICA INC. Leaf: 68
d/b/a Cavalier Telephone Revision: 0
d/b/a PAETEC Business Services Superseding Revision;

PSC NO 2 — Telephone
Effective Date: July 5, 2012

LOCAL EXCHANGE SERVICES TARIFF

SECTION 4 - SUPPLEMENTAL SERVICES, (Cont’d.)
4.5 Directory Assistance Service, (Cont'd.)
45.3 Rates and Charges
Unless one of the exceptions listed above applies, the charges as shown below apply for
each request made to the Directory Assistance operator:

Minimum Maximum
Per Call $0.01 $2.00

45.4 Directory Assistance Call Completion

Directory Assistance Call Completion is a service available to Customers who call the
Directory Assistance Operator. After the operator provides the requested number, the
operator will request whether the Customer wishes the operator to complete the call to the
requested number. If the operator completes the call for the Customer, the following
charge applies:

Per Directory Assistance Call Completed Minimum Maximum
by the Operator $0.00 $2.00

Issued by: Vice President — Regulatory Affairs, Richmond, Virginia 23277

Cancel | ed effective 10/29/2017.



